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KE HOACH PHOI HaP 
Tang mow trien khai thkrc WO 02 Dich vu cong lien thong 

tren dia ban tinh Tra Vinh 

Thgc hien Quyet dinh se; 06/QD-TTg, ngdy 06/01/2022 dm Thu toting Chinh 
phil ban hanh De an "Ph& trien irng dung dir lieu ye dan 	dinh danh va xac thuc 
lien tfc phyc vu chuyen cloi so quoc gia giai doan 2022 — 2025, tam nhin den nam 
2030" (De an 06); Ice hoach so 15/KH-UBND ngay 28/02/2023 dm U37 ban nhan 
dan (UBND) tinh Tra Vinh ye trien khai De an 06 tren dia ban tinh Tra Vinh nam 
2023; (tong theii thirc hien chi ciao 	Chinh 	ye yiec trien khai 02 dich vu cong 
lien thong gOm: (1) Dang 1(3'7 khai sinh - Dang 1(3'7 thuorig tit - Cap the bao hiem y to 
cho tre em dux% 06 tuoi; (2) Dang 1(3'7 khai tir - X6a gang 1(3'7 thuong trU - Tro cap mai 
tang, h8 tro chi phi mai tang (02 nhom this tuc hanh chinh lien thong). 

Hien nay, cac quy trinh thgc hien 02 nhom thu t-vc hanh chinh lien thong da duoc 
bO, co quan ngang b9 ban hanh va quoc tich h9p len Cong DVC quoc gia. Teen dia. ban 
tinh Tra Vinh cong da to chi:rc trien khai tiep nhan, giai quyet va tra ket qua cho cong 
dan theo quy dinh, toy nhien so luting ho so phat sinh con rat thap, tinh den ngay 
04/8/2023, town tinh da tiep nhan 10 WO so; da xir ly, tra ket qua thanh cong 03 ho so. 

De tang cuOng trien khai 02 nhom thu tuc hanh chinh lien thong dart hieu 
qua, nang cao ti le ho so phat sinh cong nhu chat luting phvc vu ngued dan, dap irng 
mvc tieu, yeu cau,  dm De an 06 teen dia ban tinh, So Tu phap, Cong an ,tinh, So 
Thong tin va Truyen thong, SO Lao d9ng,- Thuong binh va Xa h9i, 	Y to Bao 
hiem xa h9i tinh thong nhat ban hanh ke hoach phoi hop trien khai thgc hien 02 
Dich vu cong lien thong tren dia ban tinh Tra Vinh, cu the nhu sau: 

I. MIX DiCH, YEU CAU 
1. Muc dich 
- Ph9i hop trien khai th9ng nhat, dmg 109 02 nhom 	tvc hanh chinh lien 

thong, dam bao 	phoi hop chat che giira cac don vi nghiep vu lien quan (So. Tu. 
phap, Cong an tinh, 	Thong tin va Truyen thong, So Lao d Ong - Thuang binh va 
Xesi hoi, So Yte va Mao hiem xa hoi tinh). 

- Nang cao hieu qua quail 17 nha nuoc, giam 1364 thU tvc hanh chinh, khac 
phvc tinh trang sai Lech thong tin, lam gia ho so, don gian h6a thu tvc hanh chinh, 
giam died gian giai quyet... tao dieu kien thuan loi cho cong dan. 

- Kip then phat hien, giai quyet nhang kh6 khan yuong mac trong qua trinh 
to chin thuc hien. 

2. Yeu cAu 
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- Qua trinh thirc hien tai dan vi, nhat la tai cap xa phai thuang xuyen phi hgp 
chat che, dam bao viec tiep nhan, giai quyet ho so, xir ly khi c6 sir co xay ra, tra ket 
qua cho cong dan dung thin gian quy dinh. 

- HO so, thu tvc phai bao dam thkrc hien &mg theo quy trinh, quy dinh cua 
phap luat. 

- Can b9 thirc hien tiep nhan hO so phai nam \Tung cac quy trinh, quy dinh 
cua phap luat ye 02 nh6m thu tvc hanh chinh lien thong; thirc hien dung quy 
dinh, quy tac irng xir dia can b9 cong chuc, vien chirc lam cong tac tiep dan. 

II. NO DUNG 
, 	1. Day manh cong tac tuyen truyen ve 02 nhom 	tkic hanh chinh lien thong 

de nhan dan biet, thgc hien. HuOng dan, van dOng ngir6i dan lua chon n9p ho so true 
tuyen tir Cong dich vu cong quoc gia hoac den b9 phan mot cira cap xa de dugc ho 
trg thkrc hien cac thu tic dang14 dam bao nhanh chong, thuan tien. 

2. Tri'en khai thirc hien thOng nhat, dOng b9 cac thu tvc ve 02 nhom thu tic 
hanh chinh lien thong. 

3. TO chirc tap huan, huong an can b9 trkrc tier) thkrc hien giai guy& hO so 
(&) phan mat dra, cong civic Tu. phap - Ho tich cap xa, Clang an, y te, Bao hiern xa 
h 'cji) sir dung thanh thao, quan tri phan mem 02 dich vu cong lien thong. 

4. Trien khai thgc hien nghiem tuc quy trinh huang clan theo Phu lic I, II va 
so do quy trinh kern theo Cong van so 2084/VPCP-KSTT ngdy 30/3/2023 dm Van 
ph6ng Chinh phu ve viec thirc hien quy trinh lien th6ng dien tir doi voi 02 nhom 
thu tic hanh chinh lien thong. 

III. NHItM VU THIJC HItN 
1. Cac don vi c6 chirc nang giai guy& 02 nh6m thu tic hanh chinh lien 

th8ng va cac don vi c6 lien quan: 
- PhO bien not dung quy trinh, chi dao, huong dan d6i \Tad can b9 trgc tiep thgc 

hien giai ,quyet 	tvc hanh chinh trong viec tiep nhan ho so giai quyet dung doi 
tugng, dieu kien theo huang dan tai Phu lvc I, II va so do quy trinh cua Ong van 
2084/VPCP-KSTT. Can cir twang dAn cua cac BC), nganh chu quan chi dao viec to 
chirc trien khai thirc hien quy trinh trong nganh, rith vgc, don vi phv trach. 

- Hoan thien phan mem nghiep vu chuyen nganh cua co quan minh bao dam 
thirc hien thong suot, thuan tien trong qua trinh trien khai. 

- Thiremg xuyen,kiem tra don dOc, huang 	thao 	cac kilo khan viral-1g 
mac trong qua trinh trien khai thirc hien. Nhat la viec tiep nhan giai quyet cac ho so 
qua han. 

- TO chirc tap huan, huang dan nghiep vu cho Lath dao, quan VT, can b9, 
cong chirc, vien chirc lien quan (lac biet la can b9 trgc tiep thirc hien cong tac tiep 
nhan, xir VT, giai quyet va tra ket qua giai quyet doi v6i 02 nhom thu tic hanh chinh 
lien thong. 

- Cu dau mOi phOi hgp vai cac don vi nghiep vu cua Bo, nganh trong qua 
trinh trien khai thirc hien viec tiep nhan va xir 1y du lieu tir he thOng phan mem dich 
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vu cong lien thong dam bao chat luting, dung tien dO. (co kem theo Phu lye clju mai 
htrang dan cica cac BC), nganh lien quan). 

- Phan cong can bO thiremg trgc de huemg dan quy trinh, nghiep vu d6i vOi 
can bO co se( trirc tiep giai quyet ho so va xir ly khi c6 sg co xay ra trong suot qua 
trinh trien khai. 

2. So• Tut phip 
- Ph6i hop v6i UBND cap huyen chi dao UBND cap xa chi dao cong chirc to 

phap - hO tich to chirc trien khai thgc,hien dam bao dung quy trinh 	 thuquyet ho so  
tuc hanh chinh, dap irng dirge yeu cau, nhiem vu dugc giao; thirc hien giai quyet thU 
tuc hanh chinh dOi voi ho so sir dung ban dien tir Giay khai sinh, Trich luc khai 

- Huong dan giai quyet nhang vuong mac phat sinh trong qua trinh cap ban 
dien tit Giay khai sinh, Trich luc khai tit khi thgc hien 02 nhom thu tuc hanh chinh 
lien thong. 

- Chuan bi cac dieu kien trien khai khi BO Tu phap thgc hien 1('T s6 ban dien 
tit tren 	lieu (Trich luc khai tit) thay the cho hinh tithe Scan ban giay va.V so de 
dam bao khop dung gilra ho so dinh kern v6i du lieu ke khai. 

3. COng an tinh 
- Huong an, chi dao Cong an cap xa thgc hien nghi'em tuc, hieu qua, dung then 

gian va quy trinh quy dinh ye viec clang 1c)'T thuong tru, x6a clang ky thuong 
- Duy tri viec lam sach du lieu, dam bao thong tin cong dan tren hO so thirc to 

trung kh6p \Teri thong tin ten Co so du lieu quoc gia ye dan cu. 
- Chi dao COng an cap huyen, cap xa tham muu UBND ding cap to chirc 

thong tin, tuyen truyen,,  van dOng ngueyi dan tham gia thgc hien 02 nhom 	tuc 
hanh chinh lien thong de ngueyi dan hieu dugc y nghia, lgi ich qua do tang so luting 
ho so dugc thgc hien qua thii tuc hanh chinh lien thong tren dia ban. 

4. So' Thong tin va Truyen thong 
- Hoan thien, nang cap he th6ng dung truyen, phi hop cac don vi c6 lien 

quan kiem tra an ninh, an toan he thong, dam bao viec giai quyet thu tuc hanh chinh 
tai dia phuong teen He thong thong tin giai quyet thu tuc hanh chinh luon thong suot. 

- Thiremg xuyen ra soat, danh gia nang cap, kh'=ac phuc cac ton tai ,cUa He 
thong thong tin giai quyet 	tuc hanh chinh 	tinh khi ket not 	phan mem 
dich vu cong lien thong thgc hien 02 nhom thu tuc hanh chinh lien thong tren dia 
ban tinh Tra Vinh. 

- Hu6ng clan cong chirc bO phan MOt cira cap xa sir dung thanh thao chit 1()"/ 
so de tiep nhan, giai quyet thu tuc hanh chinh cho cong dan. 

- Chi dao, dinh hating cac co quan bao chi, co quan truyen thong, COng 
Thong tin dien tit tuyen truyen ye lgi ich cua viec trien khai quy trinh lien thOng 
dien ti) doi vari 02 nhOm thd tuc hanh chinh lien thong den nguOi dan biet, sir dung. 

5. Sr Lao Ong, Thirang binh va xä hOi 
Tham muu, hiremg dan cac don vi trong viec giai guy& the dO trg cap mai 

tang, ho trg chi phi mai tang. 
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- ThuOng xuyen,kiern tra don d'6c, hu6ng dan,,thao 	cac kh6 khan viromg 
mac trong qua trinh trien khai thgc hien tai co s6 (nhat la vuong mac trong vik tro 
cap mai tang, ho trot chi phi mai tang cloi vai trtrang hop ngtrai co cong htrang tro 
cap hang thang tur tran). 

6. S& Y te: Theo doi, don d6c cac co se( kham chira benh thgc hien lien thong 
&I lieu Giay chi ng sinh, Giay chi.mg tit dam bao dung quy dinh; dieu chinh viec 
cap nhat du lieu Giay chin-1g sinh, Giay chi ng tir (cap nhat trtrang thong tin cilia chi 
theo 04 cap Ma giai hanh chinh). 

7. Ban hiem xi hoi tinh 
- Barn sat va huong dan can 13,0 thgc hien dung quy trinh lien thong dien 

giai quyet huong cac the dO bao hiem xa hoi doi v6i 02 nh6m thu tic hanh chinh lien 
thong tren C6ng dich vg cong qu6c gia theo Quyet dinh so 706/QD-BHXH ngay 
19/5/2023 dm Bao hiem xa hOi. Viet Nam. 

- Theo doi, don d6c, kiem tra tinh hinh cap the Bao hiem y t6 cho tre duoi 06 
tuOi, giai quyet huang try cap mai tang phi thirc hien thong qua 02 nhom thu tgc 
hanh chinh lien thong. 

IV. TO CIIffC THi C HItN 
1. Can cir chic nang, nhiem vu &roc giao, cac don vi trien khai thgc hien 

nghiem -bac, c6 hieu qua, phoi hop &Ong bo tir cap tinh den co so. 
2. Bao cao ket qua thgc hien hang tuan 16ng ghep bao cao dinh kS7 ket qua 

trien khai De an 06 (truck npy thin Ba hang tuan), tap,  hop cac vu6ng mac phat 
sinh trong qua trinh giai quyet 	tkic hanh chinh giri ye Cong an tinh de bao cao 
T6 Cong tac De an 06 Chinh phu va Ban Chi dap then khai De an 06 tinh./. 
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