UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA DUYEN HAI Poc 1ap - Tw do - Hanh phiic

So: 9z8 /UBND-NC Thi xd Duyén Hai, ngay 13thang 4 nam 2023
V/v tang cuong thuc hién

ky luat, ky cuong hanh chinh
trong thuc hién nhiém vu

Kinh guri:
- Céc co quan chuyén mén thuéc UBND thi xa;
- Céc don vi su nghiép cong lap truc thugc UBND thi x4,
- Uy ban nhan dén c4c x4, phuong.

Qua két qua kiém tra cong vu dot 1 (Theo Béo céo s6 01/BC-TKT, ngay
24/3/2023 cua To Kiém tra cong vu thi xd Duyén Hai nam 2023); dé tang cuong
thuc hién ky luét, ky cuong hanh chinh trong thuc hién nhiém vy, Chi tich Uy ban
nhan dan thj x3 d& nghi céc co quan chuyén mén thuc UBND thi x3, cac don vi su
nghiép cong lap truc thugc UBND thi xa va Uy ban nhan dén cic x3, phudng tap
trung thuc hién mot s6 noi dung sau:

1. Kip thoi chan chinh, uén nin viéce thuc hién ky luat, ky cuong hanh chinh,
dam bao thuc hién tdt cac quy dinh vé vin héa cong sd, dao dirc cong vu trong can
by, cong chuc, vién chuc; xu ly nghiém can bd, cong chirc, vién chirc vi pham
dong thoi, gén viéc thuc thi cdng vu véi phong trao thi dua can b, cong chire, vién
churc thuc hién vdn hoa cong so va thuc hién quy ché dan chi & co s,

2. Pay manh cong tac dao tao, boi dudng cén bd, cong chirc, vién chirc va
ngudi lao dong; tao diéu kién thuén loi dé can b9, cdng chirc, vién chirc va nguoi
lao dong tham gia céc 16p dao tao, bdi dudng, dong thoi khuyen khich can bo,
cong chiec, vién chirc va nguoi lao dong tu hoc, tu cép nhat kién thirc, nang cao
trinh do chuyén mon, nghiép vu.

3. Thuc hién chuyén dbi vi tri cong téc dbi v6i cong chire thuge dién chuyén
doi theo quy dinh.
4. Néang cao chét lwong va hiéu qua cong tac tiép cong dan, cdng tac tiép nhan

va giai quyét don thu, khiéu nai, t6 cdo cua cong dan va cong tac phong, chdng
tham nhiing.

5. iy manh viéc thyuc hién chiing thuc dién tir; chan chinh ngay viéc thu phi,
1& phi sao y, ching thuc dam bao ding quy dinh.

6. Thuong xuyén ra soat, niém yet cong khai thi tuc hanh chinh dam bao theo
dung quy dinh; thuc hién tét co ché md cua, mot cua lién thong; mét cura dién tu;
day manh nang cao chét luong cung cap dich vu cong truc tuyén muc do 3, 4; nang
ty 1& ho so truc tuyén phat sinh.

7. Nang cao chit luong théng tin, tuyén truyén, nang cao nhén thirc cia nguoi
dan vé cai cach hanh chinh Nha nudc, viéc st dung, khai thac dich vu cong truc




tuyén. Trong do, day manh tuyén truyén, huéng dan, gitp d& ngudi dan dang ky va
su dung tai khoan Cong dich vu cong qudc gia, Cong dich vu cong tinh. Can thiét
thi diém niém yet 25 thu tyc hanh chinh thiét yéu va hu’ong dan ding ky va su
dung tai khoan Cong dich vu cong quoc gla Cong dich vu cdng tinh tai try s& Ban
nhan dén 4p, khém, noi céng cong dé ngudi dan dé dang tlep can.

8. Pay manh tmg dung céng nghé tin vao hoat dong cua co quan hanh chinh
Nha nude, don vi su nghi€p cong lap. Trong do, tap trung nang cao hiéu qua su
dung cac phan mém Ioffice, Igate,...nang ty 1& s6 héa hd so, phat hanh van ban
dién tir c6 ky sd.

9. Tiép tuc 4p dung, duy tri va cai tién hé théng quan ly chat luwong theo tiéu
chuan TCVN ISO 9001:2015 trong hoat dong ctia co quan hanh chinh Nha nudéc.

10. Nguoi ding dau co quan, don vi chu dong kiém tra, dén dbc, theo doi
viéc thuc hién nhiém vu cua can bd, céng chirc, vién chirc va ngum lao dong trong
co quan don vi; khuyén khich va bao vé can b, cong churc, vién chuc ddm nghi,
dam lam, dam chiu tradch nhiém, sang tao, dot pha trong thuc hién nhiém vu dugc
giao, dong thoi xir Iy kip thoi, nghiém minh cén b, cdng chuc, vién chuc vi pham.

Giao Truong phong Noi vu thi xa gitip Uy ban nhan dén thi x4 theo ddi, don
déc viée trlen khai thuc hién Cong van nay, tong hop tinh hinh bao cédo Uy ban nhén
dan thi xa nam, chi dao.

Noi nhin:

- Nhu trén;

- CT, cac PCT. UBND thi x4;
-LDbVP;

- Trang TTDT thi xa;

- Luu: VT.
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